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Subject  Force Performance Framework Q3 2009/10

The Scottish Policing Performance Framework (SPPF) was launched across Scotland on 15" April 2007
designed to measure, report and manage police performance. The SPPF was developed by ACPOS, with
input from forces, the Scottish Government, the Scottish Police Authorities Conveners Forum, Audit
Scotland and Her Majesty's Inspectorate of Constabulary, the SPPF is reviewed and re-issued
annually. The primary focus of the SPPF are the Outcome / Activity indicators, other indicators are
however important and necessary as they provide contextual information about the environment within
which forces are operating.

The Force adopted the SPPF and augmented it with local indicators directly linked to its strategic
priorities together with Single Outcome Agreement (SOA) indicators relevant to each Community
Planning Partnership. The attached report summarises Force performance against these various
indicators, disaggregated by Area Command for Q3 2009/10 (01/04/09 - 31/12/09).

The report lists each indicator by unique reference number e.g. SR7. The indicators desired direction
of travel is signified by the symbols WA\, whilst current results are colour coded as either; green -
improved/maintained performance or reduced service demand:; - - reduced performance or
increased service demand and amber signifying movement within the indicator is neutral. It has not
been possible to populate all of the indicators within the Framework, however lead departments are
endeavouring to increase future reporting. Baselines against which current Force performance is
assessed are YTD (year-to-date) 2008/09 compared with YTD 2009/10, however a broader
assessment base of 3-year averages has also been included where available.
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Central Scotland Police Performance Framework
Force Level Results, Year to Date Quarter 3 2009/10

(01/04/09 - 31/12/09)

Indicator Negative (Reduced Performance or Increased Service Demand)
Indicator Neutral
Lead Dept Currently Unable to Provide Data

VYA Indicators Desired Direction of Travel
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Per K pop' = Per Thousand Population
Per MVK = Per Million Vehicle Kilometers

KSI =

Killed and Seriously Injured

POL

Service Response Public R ance & C ity Safety Criminal Justice & Tackling Crime Sound Governance & Efficiency
B Ref Indicator 2009/10 | 2008/09 Ref Indicator 2009/10 2008/09 3-Yr Avg. Ref Indicator | 2009/10 | 2008/09 Ref Indicator 2009/10 2008/09
SRt |Complaint cases per 10K incidents ¥ 15.8 14.0 PR1 |Gp 1 crimes (Number W, per K pop'¥, % detection A\) 246 085 | 96% | 346 120 | 96% | 368 127 | 95% s61 |Value of efficiency savings - cashable (target 4%) A No Data No data
sR2 |Complaint allegations W 263 219 PR2 |Gp 2 crimes (Number W, per K pop W, % detection ) 308 106 | 79% 218 0.75 | 85% 312 107 | 92%
SR3 [Compliant allegations where action taken 13% 16% PR3 |Gp 3 crimes (Number W, per K pop' ¥, % detection 4\) 5594 | 1926 | 49% | 6,040 |20.80 | 44% | 6,247 | 2151 | 47%
SR4 [Service complaints per 10K pop W 1.65 1.80 PR4 |Gp 4 crimes (Number W, per K pop' W, % detection A\) 3,776 | 13.00 | 36% | 4,477 | 1550 | 32% | 4,737 | 16.31 | 38%
SR5 [Service user satisfaction (initial contact) A 87% 83% PR5 [Gp 5 crimes (Number, per K pop', % detection) 2,730 | 940 (101% | 3,306 | 1145 [ 98% | 3421 | 1178 | 99%
SR6 |Service user satisfaction (overall contact) A 76% 80% PR6 |Gp 6 crimes (Number, per K pop’, % detection) 7484 | 2577 |90% | 8,080 |27.98|90% | 8484 | 29.21|92%
SR7 |[Service user satisfaction (Police actions) A 74% No data PR7 |Gp 7 crimes (Number, per K pop', % detection) 19,396 | 66.79 [ 99% | 21571 | 74.69 | 99% | 22,313 | 76.84 | 101%
SR8 |Service users adequately informed re progress A 42% 48% PR8 [Racist crimes (Number, per K pop', % detection 4\) 329 113 | 83% 470 163 | 78% 372 128 | 78%
SR9a |Satisfaction with treatment by staff at initial contact A 87% No data PRO |Residential house break-ins (Number W, per K pop'V, % detection A) 409 141 | 28% 385 133 | 32% 459 158 | 36%
E SR9b | Satisfaction with treatment by officers who attended A 86% No data PRIO | Vandalisms (Number¥, per K pop'¥, % detections) 3491 (1202 | 35% | 4165 | 1442 | 31% | 4393 | 1513 | 36%
§ SRI10 |General satisfaction with force performance A 82% 78% PRU |Gp 1-5 crime (Number, per K pop’, % detection A) 12,612 | 4343 | 58% | 14,354 | 49.70 | 55% | 15,030 | 51.76 | 58%
6 SR11 | Satisfaction with police patrol visibility A 34% 39% PR12 | All Person KST (Number W, per MVK ) 103 0.044 139 0.062 134 0.060
SR12 | Satisfaction with Service Advisor manner A\ 88% 88% PR13 |Child KST (Number ¥, per MVK W) 7 0.003 17 0.008 16 0.007
SR13 |Criminal complaint investigations (target 80% in 10 weeks) A 43% 60% PR14 |Slight injuries (Number W, per MVK W) 525 0.226 537 0.238 560 0.253
SR14 | Service complaint investigations (target 85% in 8 weeks) A\ 62% 60% PRI5 | Injury road collisions (Number ¥, per MVK W) 476 0.205 513 0.228 527 |0.238
PR16 | Alcohol related road collisions (Number ¥, per MVK W) 24 0.010 23 0.010 22 0.010
PR17 | Alcohol related driving incidents (Number W, per MVK W) 324 0.139 370 0.164 415 0.187
PRI8 |ASB community crimes and offences (Number¥, per K pop' W, % detection A\) 8,154 | 28.08 | 67% | 9,361 3241 | 64%
PR19 |Racist incidents (Number, per K pop") 200 0.69 283 0.980
PR20 | MAPPA offenders re-convicted/breaching conditions (Number, %) 15 7% 1 7%
PrR21 |Youth crimes (Number W ) 4,088 4,256
PR22 |Youth crime offenders (Number W) 1,666 1,710
] [sreo Emergency calls answered within 10 sec. (target 90%) A No Data | 93% €J1 |SPR's to COPFS within 28 days (target >80%) A 86% 86% 5610 |Sickness absence for police officers ¥ 4.5% 35%
sR21 |Emergency calls attended within target A 87% 85% €J2 |SPR's to SCRA within 14 days (target >80%) A 84% 84% s611 [Sickness absence for police staff W 55% 4.5%
SR22 |Average emergency call attendance time (mins.) W 79 76 €73 [SPR's marked as 'no proceedings’ by COPFS ¥ 12% 11% s612 [Ratio of police officers leaving the organisation 5.2% 35%
SR23 |Non-emergency calls answered within 40 sec. (target 90%) A 90% 90% €J4 |Antisocial behaviour fixed penalty notices issued A 1,624 1,893 5613 |Ratio of police staff leaving the organisation 6.6% 6.9%
] ¢J5 |Formal police warnings issued (adults) A 552 501 s614 [Salary costs accounted for by overtime No Data No Data
.4;' €J6 [Restorative justice warnings issued A 270 282
ko CJ7 |Pending cases entered on CHS within 24hrs (target >70%)A 96% 94%
< ¢J8 [Class A Drug Supply Offences A 139 195
€J9 |[Class A Drug Seizures (wt gms) A 805 15113
€J10 |Class A Drug Seizures (tabs/doses) A 52 11
€J11 |Class A Drug Seizures (ml) A 0 0
€712 |Number of drug dealers reported A 169 197
] PR30 [Number of Special Constables A 114 93 5620 [Number of police officers (FTE) 836.0 8127
PR31 |Number of Special Constables duty hours A 12,744 12,921 s621 |Number of police staff (FTE) 350.6 3359
5622 |Ratio of female police officers 27% 26%
5623 [Ratio of male police officers 73% 74%
5624 |Ratio of female police staff 68% 68%
5625 |Ratio of male police staff 32% 32%
5626 |Ratio of police officers from minority ethnic groups 0.7% 0.6%
s627 |Ratio of police staff from minority ethnic groups 05% 0.3%
<5 yrs service 27% 31%
5628 [Ratio of police officers by service band:
226 yrs service 10% 1%
" S629 |Ratio of police staff by service band: <5 yrs service 51% 51%
g 5630 |Ratio of disabled staff in post No Data No Data
H 5631 |Expenditure on salaries (EM) No Data No Data
5632 |Expenditure on pensions (EM) No Data No Data
5633 |Expenditure on operating overheads (£K) No Data No Data
Property Enhancement| No Data No Data
Equipment|  No Data No Data
5634 Expenditure on capital: (£K) Airwave| No Data No Data
ICT| No Data No Data
Vehicle Replacement| No Data No Data
5635 | Variance from overtime budgets ¥ -53%
5636 |Expenditure per resident No Data No Data
SR30 |Emergency telephone calls per 10K pop' W No Data 801 PR40 (Number of registered sex offenders in the community 170 169 5640 |Number of Freedom of information requests 389 310
sR31 [Non-emergency telephone calls per 10K pop' W 7487 | 7,884 PR41 |Number of domestic abuse incidents per 10K pop' W 87 95 5641 |Number of Freedom of information questions 1,458 1089
SR32 |Total number of incidents per 10K pop' ¥ 2,874 2,986 PR42 (Estimated number of problem drug users 2,149 1,866
sR33 [Number of sudden death incidents W 302 358 PR43 |Number of persons taken into police custody ¥ 9,317 9,913
SR34 |Number of missing persons incidents W 1,834 1,789
Key Indicator specific to Central Scotland Police (local indicator)
Indicator Positive (Improved / Maintained Performance or Reduced Service Demand) Crime statistics counting convention = SETD MKQ ('date created', detections not linked) E  woorrisH

CING

PERFORMANCE FRAM
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Central Scotland Police Performance Framework

Clackmannanshire Area Command Results, Year to Date Quarter 3 2009/10
(01/04/09 - 31/12/09)

Service Response Public R ance & Ci ity Safety Criminal Justice & Tackling Crime Sound Governance & Efficiency
[ [[Ref Indicator 2009/10 | 2008/09 Ref Indicator 2009/10 2008/09 3-Yr Avg. Ref | Indicator [ 2009/10 [ 2008/09 Ref | Indicator [ 2009/10 ] 2008/09
SRl [Complaint cases per 10K incidents W 105 74 PRt |6p 1 crimes (Number W, per K pop' ¥, % detection A) 39 0.77 | 92% 75 150 | 99% 93 184 | 97%
SR2 |Complaint allegations W 30 32 PR2 |Gp 2 crimes (Number ¥, per K pop ¥, % detection A) 113 | 224 | 83% 15 0.30 | 80% 45 | 089 | 91%
SR3 |Compliant allegations where action taken 17% 9% PR3 [6p 3 crimes (Number W, per K pop' ¥, % detections) 893 17.69| 50% | 1124 |22.53| 53% 1,191 |2359| 55%
SR4 |Service complaints per 10K pop ¥ 178 1.60 PR4 |Gp 4 crimes (Number ¥, per K pop' ¥, % detection A) 873 |[17.29| 38% | 1,037 (20.78| 31% | 1,136 |2250| 38%
SR5 |Service user satisfaction (initial contact) A 84% 88% PR5 [Gp 5 crimes (Number, per K pop', % detection) 604 |(1197|101%| 823 [16.49| 96% 908 |17.99| 99%
SR6 [Service user satisfaction (overall contact) A 79% 87% PR6 |Gp 6 crimes (Number, per K pop', % detection) 1291 |2557| 93% | 1,418 |[28.42| 92% 1611 |3191| 95%
SR7 |[Service user satisfaction (police actions) A 78% No Data PR7 |Gp 7 crimes (Number, per K pop', % detection) 1933 |38.29| 99% | 2,130 |42.69| 99% | 2,068 |40.97| 101%
SR8 |Service users adequately informed re progress A 55% 66% PR8 |Racist crimes (Number, per K pop', % detection AN) 42 0.83 | 86% 89 178 | 81% 68 1.35 | 84%
SR9a |Satisfaction with treatment by staff at initial contact A 83% No Data PRO |Residential house break-ins (Number WV, per K pop’ Y, % detection #\) 36 0.71 | 25% 55 110 | 51% 79 156 | 41%
2 SR9b |Satisfaction with treatment by officers who attended) A 93% No Data PRIO | Vandalisms (Number WV, per K pop’' Y, % detection #\) 822 16.28 | 37% 980 |[19.64| 29% 1,061 [21.02| 36%
§ SR10 |General satisfaction with force performance A 79% 92% PR11 (Gp 1-5 crime (Number, per K pop', % detection #) 2508 |49.68| 60% | 3,072 |6156| 59% | 3,369 [66.74| 63%
g SR11 |Satisfaction with police patrol visibility A 30% 47% PR12 [All Person KST (Number ¥, per MVK V) 15 0.064 20 0.088 16 0.071
PR13 |Child KST (Number W, per MVK W) 2 [0.009 4 (0018 2 |0.009
PR14 |Slight injuries (Number ¥, per MVK W) 61 0.260 70 0.307 71 0.316
PRI5 | Injury road collisions (Number W, per MVK W) 61 0.260 67 10294 66 0.293
PR16 | Alcohol related road collisions (Number W, per MVK V) 3 0.013 4 0.018 3 0.013
PR17 |Alcohol related driving incidents (Number v, per MVK V) 43 0.183 56 0.246 70 0.311
PRI8 |ASB community crimes and offences (NumberW¥, per K pop' W, % detection A\) 1,664 |32.96| 66% | 1,929 |38.66| 60%
PR19 |Racist incidents (Number, per K pop') 31 0.61 47 0.94
PrR21 |Youth crimes (Number W) 753 882
PR22 |Youth crime offenders (Number ¥) 288 315
PR23 |Enforcement of quality of life offences (No. Detected A, per K pop A) 924 |18.30 974 |[19.52 1165 |23.08
] [sra Emergency calls attended within target A 92% 90% €J1 [SPR's to COPFS within 28 days (target >80%) A 89% 88% 5610 | Sickness absence for police officers W No Data No Data
SR22 | Average emergency call attendance time (mins.) ¥ 5.2 57 €J2 |SPR's o SCRA within 14 days (target >80%) A 86% 81% 5611 |Sickness absence for police staff ¥ No Data No Data
» €33 |SPR's marked as 'no proceedings' by COPFS W 12% 12% s612 |Ratio of police officers leaving the organisation 6.7% 2.1%
::E' €34 |Antisocial behaviour fixed penalty notices issued A 325 297 s613 [Ratio of police staff leaving the organisation 0.0% 6.7%
% €35 |Formal police warnings issued (adults) A 72 86 5614 [Salary costs accounted for by overtime No Data No Data
< €36 |Restorative justice warnings issued A 43 60
€I8 |Class A Drug Supply Offences A 65 47
CI12 | Number of drug dealers reported A 56 56
] PR30 (Number of Special Constables A 11 12 5620 |Number of police officers (FTE) 84.2 95.0
PR31 |Number of Special Constables duty hours A 1,816 1540 s621 [Number of police staff (FTE) 144 134
s622 [Ratio of female police officers 22% 23%
5623 |Ratio of male police officers 78% 77%
5624 |Ratio of female police staff 75% 80%
5625 |Ratio of male police staff 25% 20%
" 5626 |Ratio of police officers from minority ethnic groups 12% 1.0%
::1 5627 |Ratio of police staff from minority ethnic groups 0.0% 0.0%
S . X . . <5 yrs service| No Data No Data
5628 [Ratio of police officers by service band:
>26 yrs service| No Data No Data
5629 |Ratio of police staff by service band: <5 yrs service| No Data No Data
5630 |Ratio of disabled staff in post No Data No Data
5631 [Expenditure on salaries (EM) No Data No Data
5635 | Variance from overtime budgets V¥ -2.7%
5636 |Expenditure per resident No Data No Data
Total humber of incidents per 10K pop' ¥ Number of registered sex offenders in the community
Number of sudden death incidents ¥ Number of domestic abuse incidents per 10K pop'¥
Number of missing persons incidents W Estimated number of problem drug users
Number of persons taken into police custody\W
|Key Indicator specific to Central Scotland Police (local indicator)
| |Indicator Positive (Improved / Maintained Performance or Reduced Service Demand) Single Outcome Agreement Indicator (SOA) T
L Indicu'ror Negative (Reduced Performance or Increased Service Demand) Crime sTaTisTics counting convenﬁ?n = SEJD MKQ ('date created’, detections not linked) POL I CI N G
Indicator Neutral Per K pop' = Per Thousand Population PERFORMANCE FRAMEWORK
: Lead Dept Currently Unable to Provide Data Per MVK = Per Million Vehicle Kilometers 20050
VA Indicators Desired Direction of Travel KSI = Killed and Seriously Injured
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Central Scotland Police Performance Framework

Falkirk Area Command Results, Year to Date Quarter 3 2009/10
(01/04/09 - 31/12/09)

Service Response Public Reassurance & Community Safety Criminal Justice & Tackling Crime Sound Governance & Efficiency
[ | [Ref Indicator 2009/10 | 2008/09 Ref Indicator 2009/10 2008/09 3-Yr Avg. Ref | Indicator [ 2009/10] 2008/09 Ref | Indicator [ 2009/10 | 2008/09
SRl [Complaint cases per 10K incidents W 144 13.1 PRt |6p 1 crimes (Number W, per K pop' ¥, % detection A) 135 0.89 | 98% 183 121 | 93% 173 114 | 94%
SR2 |Complaint allegations W 130 97 PR2 |Gp 2 crimes (Number ¥, per K pop ¥, % detection A) 139 | 092 | 81% 138 | 092 | 88% 189 1.25 | 93%
k3 |Compliant allegations where action taken 15% 14% PR3 (6p 3 crimes (Number W, per K pop' ¥, % detections) 2,749 (1814| 51% | 3,053 |20.26| 42% | 3112 |2053| 47%
R4 |Service complaints per 10K pop W 112 139 PR4 [Gp 4 crimes (Number W, per K pop' ¥, % detection M) 1781 [1175| 36% | 2,179 |14.46| 31% | 2,323 [1533] 36%
SR5 [Service user satisfaction (initial contact) A 87% 86% PR5 |Gp 5 crimes (Number, per K pop', % detection) 1,338 | 8.83 | 101% | 1575 |1045| 99% | 1575 [10.39| 99%
SR6 [Service user satisfaction (overall contact) A 77% 78% PR6 |Gp 6 crimes (Number, per K pop', % detection) 3,867 |2551| 90% | 4,268 |28.32| 88% | 4,307 |28.42| 90%
SR7 [Service user satisfaction (police actions) A 75% No Data PR7 |Gp 7 crimes (Number, per K pop', % detection) 10,269 |67.75| 99% | 11,566 |76.74| 98% | 12,477 |82.32| 101%
SR8 |Service users adequately informed re progress A 38% 36% PR8 |Racist crimes (Number, per K pop', % detection AN) 155 102 | 88% | 256 170 | 77% 194 1.28 | 76%
SR9a |Satisfaction with treatment by staff at initial contact A 88% No Data PR |Residential house break-ins (Number WV, per K pop’ Y, % detection #\) 205 135 | 32% 212 141 | 24% 238 157 | 37%
2 SR9b |Satisfaction with treatment by officers who attended) A 88% No Data PRIO | Vandalisms (Number WV, per K pop’' Y, % detection #\) 1626 |10.73| 35% | 2,011 |13.34| 30% | 2,139 | 14.11| 35%
g SR10 |General satisfaction with force performance A 85% 70% PRl (Gp 1-5 crime (Number, per K pop', % detection #) 6,122 [(40.39( 59% | 7,109 |47.17| 54% | 7,338 |48.41| 57%
g SR11 |Satisfaction with police patrol visibility A 38% 37% PR12 [All Person KST (Number ¥, per MVK V) 43 0.038 49 0.044 51 0.047
PR13 |Child KST (Number W, per MVK W) 4 |0.003 7 |0.006 9 |0.008
PR14 |Slight injuries (Number ¥, per MVK W) 255 |0.223 239 |0.216 243 |0.223
PRIS |Injury road collisions (Number v, per MVK V) 221 0.193 223 |0.202 224 |0.205
PR16 | Alcohol related road collisions (Number W, per MVK W) 8 0.007 11 0.010 9 0.008
PR17 |Alcohol related driving incidents (Number v, per MVK V) 161 0.141 180 0.163 202 0.185
PRI8 |ASB community crimes and offences (Number W, per K pop' W, % detection ] 4,010 |26.46| 67% | 4,675 |31.02| 63%
PR19 |Racist incidents (Number, per K pop') 93 0.61 151 1.00
PrR21 |Youth crimes (Number W) 1976 2,085
PR22 |Youth crime offenders (Number ¥) 866 891
PR23 |Enforcement of quality of life offences (No. Detected A, per K pop A ) 2,284 [15.07 2,481 |16.46 2706 |[17.85
] [sra Emergency calls attended within target A 86% 87% €J1 |SPR's to COPFS within 28 days (target >80%) A 84% 85% 5610 | Sickness absence for police officers W No Data No Data
SR22 | Average emergency call attendance time (mins.) ¥ 7.2 73 €J2 |SPR's to SCRA within 14 days (target >80%) A 81% 87% S611 [Sickness absence for police staff W No Data No Data
» €33 |SPR's marked as 'no proceedings' by COPFS ¥ 1% 10% s612 |Ratio of police officers leaving the organisation 3.6% 22%
:%' €J4 |Antisocial behaviour fixed penalty notices issued A 778 923 5613 |Ratio of police staff leaving the organisation 5.8% 11.5%
% ¢35 |Formal police warnings issued (adults) A\ 335 293 5614 |Salary costs accounted for by overtime No Data No data
< €J6 |Restorative justice warnings issued A\ 148 141
€38 [Class A Drug Supply Offences g 31 71
€312 |Number of drug dealers reported A 63 80
] PR30 (Number of Special Constables A 57 48 5620 |Number of police officers (FTE) 2309 267.4
PR31 |Number of Special Constables duty hours A 5,743 6,024 s621 [Number of police staff (FTE) 439 451
5622 (Ratio of female police officers 36% 32%
5623 (Ratio of male police officers 64% 68%
5624 [Ratio of female police staff 71% 71%
5625 |Ratio of male police staff 29% 29%
- 5626 (Ratio of police officers from minority ethnic groups 0.4% 0.4%
::1 5627 [Ratio of police staff from minority ethnic groups 0.0% 0.0%
S . . . . <5 yrs service| No Data No Data
5628 |Ratio of police officers by service band:
226 yrs service| No Data No Data
5629 |Ratio of police staff by service band: <5 yrs service| No Data No Data
5630 [Ratio of disabled staff in post No Data No Data
5631 Expenditure on salaries (EM) No Data No Data
5635 | Variance from overtime budgets W -5.8%
5636 |Expenditure per resident No Data No Data
Total number of incidents per 10K pop' ¥ Number of registered sex offenders in the community
Number of sudden death incidents ¥ Number of domestic abuse incidents per 10K pop' ¥
Number of missing persons incidents W Estimated number of problem drug users
Number of persons taken into police custody¥
[Key Indicator specific to Central Scotland Police (local indicator)
_Indicufor Positive (Improved / Maintained Performance or Reduced Service Demand) Single Outcome Agreement Indicator (SOA) S
L Indicn'ror Negative (Reduced Performance or Increased Service Demand) Crime stalﬁsﬁcs counting convem‘ifm = SETD MKQ ('date created', detections not linked) POL I CI N
_Indlcufor Neutral Per K pop' = Per Thousand Population PERFORMARCE FRAMEWORK
| |Lead Dept Currently Unable to Provide Data Per MVK = Per Million Vehicle Kilometers 200910
VA Indicators Desired Direction of Travel KSI = Killed and Seriously Injured

Strat’ Dev', HQ. Rev0l 22/10/09
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(01/04/09 - 31/12/09)
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Central Scotland Police Performance Framework
Stirling Area Command Results, Year to Date Quarter 3 2009/10

Service Response Public Reassurance & Community Safety Criminal Justice & Tackling Crime Sound Governance & Efficiency
[ | [Ref Indicator 2009/10 | 2008/09 Ref Indicator 2009/10 2008/09 3-Yr Avg. Ref | Indicator [ 2009/10] 2008/09 Ref | Indicator [ 2009/10 | 2008/09
SRl [Complaint cases per 10K incidents W 154 125 PRt |6p 1 crimes (Number W, per K pop' ¥, % detection A) 72 0.81 [ 93% 88 1.00 | 99% 102 115 | 95%
SR2 |Complaint allegations W 77 56 PR2 |Gp 2 crimes (Number ¥, per K pop ¥, % detection A) 56 0.63 | 66% 65 0.74 | 80% 78 0.88 | 91%
k3 |Compliant allegations where action taken 6% 23% PR3 (6p 3 crimes (Number W, per K pop' ¥, % detections) 1,952 |22.09| 45% | 1863 |2112| 41% | 1944 [22.00| 44%
sR4 |Service complaints per 10K pop W 1.81 170 PR4 [Gp 4 crimes (Number W, per K pop' ¥, % detection M) 1122 [12.70( 35% | 1261 |14.30| 35% | 1278 [14.47| 41%
SR5 |Service user satisfaction (initial contact) A 88% 86% PR5 |Gp 5 crimes (Number, per K pop', % detection) 788 | 8.92|100%| 908 (10.30| 97% | 938 [10.62| 99%
SR6 [Service user satisfaction (overall contact) A 72% 78% PR6 |Gp 6 crimes (Number, per K pop', % detection) 2,326 |26.33| 89% | 2,394 |27.15]| 93% | 2566 |29.04| 93%
SR7 |[Service user satisfaction (police actions) A 71% No Data PR7 |Gp 7 crimes (Number, per K pop', % detection) 7194 |81.43| 99% | 7,875 |89.30|100%| 7,768 |87.92| 101%
SR8 |Service users adequately informed re progress A 42% 30% PR8 |Racist crimes (Number, per K pop', % detection A\) 132 149 | 77% 125 142 | 78% 110 1.25 | 80%
SR9a |Satisfaction with treatment by staff at initial contact A 86% No Data PR |Residential house break-ins (Number WV, per K pop’ Y, % detection A\) 168 190 | 23% 118 1.34 | 37% 142 161 | 32%
4 SR9b |Satisfaction with treatment by officers who attended) A 78% No Data PRIO | Vandalisms (Number WV, per K pop’ Y, % detection #\) 1043 | 11.81| 33% | 1174 |1331| 34% | 1193 |[1350| 40%
§ SR10 |General satisfaction with force performance A 76% 78% PR11 |Gp 1-5 crime (Number, per K pop', % detection #) 3982 |45.07| 55% | 4,173 |47.32| 53% | 4,323 [48.93| 57%
g SR11 |Satisfaction with police patrol visibility A 29% 38% PR12 |All Person KSI (Number W, per MVK V) 45 0.048 70 0.076 67 0.074
PR13 |Child KSI (Number W, per MVK ¥) 1 |0001 6 |0.007 5 |0.006
PRI4 [Slight injuries (Number W, per MVK W) 209 (0221 228 [0.248 246 [0.273
PRIS |Injury road collisions (Number v, per MVK V) 194 |0.205 223 |0.242 237 |0.263
PR16 | Alcohol related road collisions (Number W, per MVK W) 13 0.014 8 0.009 10 0.011
PR17 (Alcohol related driving incidents (Number v, per MVK V) 120 0.127 134 0.145 143 0.159
PRI8 |ASB community crimes and offences (Number ¥, per K pop' W, % detection A) 2,480 |28.07| 66% | 2,757 |31.26| 68%
PR19 |Racist incidents (Number, per K pop') 76 0.86 85 0.96
PrR21 |Youth crimes (Number W) 1,359 1,289
PR22 |Youth crime offenders (Number ¥) 866 891
PR23 |Enforcement of quality of life offences (No. Detected A, per K pop A ) 1342 | 1519 1547 |17.54 1683 |19.05
] [sra Emergency calls attended within target A 86% 79% €J1 |SPR's to COPFS within 28 days (target >80%) A 89% 87% 5610 | Sickness absence for police officers W No Data No Data
SR22 | Average emergency call attendance time (mins.) ¥ 8.1 93 €J2 |SPR's to SCRA within 14 days (target >80%) A 88% 82% S611 [Sickness absence for police staff W No Data No Data
" €33 |SPR's marked as 'no proceedings' by COPFS ¥ 12% 13% s612 |Ratio of police officers leaving the organisation 5.4% 4.9%
:%' €J4 |Antisocial behaviour fixed penalty notices issued A 521 673 5613 |Ratio of police staff leaving the organisation 6.5% 32%
% ¢35 |Formal police warnings issued (adults) A\ 145 122 5614 |Salary costs accounted for by overtime No Data No Data
< €J6 |Restorative justice warnings issued A\ 79 81
€J8 |Class A Drug Supply Offences A 43 77
€J12 (Number of drug dealers reported A 50 61
] PR30 [Number of Special Constables A 44 3t 5620 [Number of police officers (FTE) 154.0 180.4
PR31 |Number of Special Constables duty hours A 4,899 5,134 s621 [Number of police staff (FTE) 231 289
5622 (Ratio of female police officers 29% 29%
s623 |Ratio of male police officers 71% 71%
5624 [Ratio of female police staff 68% 71%
5625 |Ratio of male police staff 32% 29%
" 5626 (Ratio of police officers from minority ethnic groups 1.3% 1.7%
‘;:1 5627 [Ratio of police staff from minority ethnic groups 0.0% 0.0%
S . . . . <5 yrs service| No Data No Data
5628 [Ratio of police officers by service band:
226 yrs service| No Data No Data
5629 |Ratio of police staff by service band: <5 yrs service| No Data No Data
5630 [Ratio of disabled staff in post No Data No Data
5631 Expenditure on salaries (EM) No Data No Data
5635 | Variance from overtime budgets W -6.1%
5636 |Expenditure per resident No Data No Data
SR42 | Total number of incidents per 10K pop' ¥ 3,081 3,002 PR40 |Number of registered sex offenders in the community 40 43
5R43 [Number of sudden death incidents ¥ 84 103 PR41 |Number of domestic abuse incidents per 10K pop'W 71 67
SR44 |Number of missing persons incidents ¥ 729 611 PR42 (Estimated number of problem drug users 756 713
PR43 [Number of persons taken into police custodyW 4,556 4,573
[Key Indicator specific to Central Scotland Police (local indicator)
| |Indicator Positive (Improved / Maintained Performance or Reduced Service Demand) Single Outcome Agreement Indicator (SOA) SCOTTISH
L Indicu'ror Negative (Reduced Performance or Increased Service Demand) Crime stalﬁsﬁcs counting convem‘ifm = SEJD MKQ ('date created’, detections not linked) POL I CI N G
Indicator Neutral Per K pop’ = Per Thousand Population PERFORMANCE FRAMEWORK
: Lead Dept Currently Unable to Provide Data Per MVK = Per Million Vehicle Kilometers 200910
VA Indicators Desired Direction of Travel KSI = Killed and Seriously Injured
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